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THE REPUBLIC OF THE UNION OF MYANMAR
MINISTRY OF HOTELS & TOURISM
Order No.2/2011
Nay Pyi Taw, 4" Waxing day of Tawthalin, 1373(ME)
( 1st September 2011)

In exercise of the power conferred by sub section (b) of se-
ction 31 of the Myanmar Hotels & Tourism Law, Ministry of Hotels
& Tourism of the Republic of the Union of'Myanmar hereby issues
this order with respect to the Tourist Enterprise Business carried
out for the international tourists and foreign visitors.

ORDER OF LICENSING OF TOUR OPERATION ENTERPRISE

1. The expressions contained in this Order shall have the same
meanings as are assigned to them in the Myanmar Tourism Law
and Procedures relating to the Myanmar Hotels & Tourism Law.
In addition,the following expressions shall have the meanings
given hereunder :-

(a) Tour Enterprise Operation means Tour Program Ser-
vices and Tour Agent Services among the Services Ent-
erprise for Tourist stated in section-2 ,sub-section (c )
of Myanmar Hotels & Tourism Law.

(b) Tourist Enterprise Operator means a person who
carries out any or all of the following Businesses for the
purpose of economic interest on terms of payment :-

(i) Drawing up tour program and making contacts and
arrangement in advance for tour services such as
accommodation, transportation for tourists ;
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(i) Marketing of tour products or selling tours from agent ;
(iii) Undertaking tour services for the tours sold ;

(iv) Carrying out regional tour services on own program
or from agent ;

(v) Arranging travel services ;

(vi) Carry out purchasing the tickets of air, rail , ship ,
and other travel for passengers.

Explanation: This expression shall not include persons
who carry out the following activities : -

(1) Meeting and transfer of any person
connected with his work, acting as an in-
terpreter and arranging accommodation
and travel services by any employee of
a government department, government
organization or a private enterprise or
a company staff who in the course of his
employment is carrying out his duties ;

(2) Meeting and transfer, acting as an
interpreter, arranging accommodation
and travelling for any friend or relative,
as a social obligation and not for an ec-
onomic interest.

(c ) Proprietor of Tourist Enterprise means a person who
having obtained a licence to operate a tourist enterprise
and manages its financial matters.
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(d) Business Licence Means tour operation enterprise
licence.

2. A tourist enterprise shall be established and carried out in
accordance with the following stipulations : -

(a) Tourist Enterprise Operation shall register separately
for its establishment if it is in the form of a partnership
or a company limited at the Directorate of Investment
and Company Administration , Companies Registration
Office .Shall establish by specific registration at Depart-
ment of Co-operatives under Ministry of Co-operatives
for this business, if he should run by establishment of
Co-operatives society.

(b) There shall be a minimum paid-up capital of Ks.5000000/-
for operating a tourist enterprise ;

(c) The proprietor or key executive delegated by the person
who carry out this business shall be a person with app-
ropriate qualifications ;

(d) The name of the tourist enterprise shall consist of expr-
essions which clarify the meaning of tourism industry ;

Explanation : The expression “tourism Industry” or
"travel” or a similar expression relating
to tourism shall be inserted at the end
of the name of the tourist enterprise.

(e) If the office of the tourist enterprise shall be located un-
der the same roof with other business , shall be separa-
tely from other offices. And also, Business name promi-
nently posted by specific sign-board.




c

[951eV%}
C.C
D &

eol

e o)
(a1 ]=18]
@
C C
(J:)O’JCD
C‘O’)‘.'g‘lﬂlgegll

°
o

S');?O’D 2000
C
Hevle:
<]

280361§

Q
[
GO

g

o)

Jen)
o@=

@

v

3
(3
GO*

o
TR
& “d)
vy %L
g 5
Cm MWO
6§
le._ Ome.
&
s o
ey
Tk
cw 9
e o
“o -,
Om. MCL
- 6
o §
= 55
%S
o~ 0

C

C"OOOOO O’D)J(.)

Jaeo meofmbeslan [oecbishe

CC 9.
(SYE et ]

3T

slm%;sa

Q

JOOO [=el=14}

JSOOOO COJO

UQe

[ple]elelele] 22/

Q
s Wb B f.m.,
&3 888
. & v
3% §of3 Y
© urBle £ &
58 28T
[¥le] =) o
(ECR) mLomL uR 8 Am.m
B g oo 2 g 8
SETES?
@ 0 & w3
) o 8 AR
0, 00 O “F Q m
AN O
C%I WMUCC % o) C-o
v 2% 5 o “d
o888 E L
g- /g0t o ° %
O oG™ 0D~ Ly 0D~ Y2
VLR TR &
2 9 3 w m o
v o@s QO ()0 §
8 “Q w0 WO Is)
mJ @ O”@L OwLm.&L o
QWI.C@ CCO %J 0
2 2829
wQe
«© g e B
o
g
D

wQ

G030

°
°

oc
S’BO’EC

o (¢

=
c

o&[g

oot




(f) A Compensation Fund as prescribed by the Directorate

shall be deposited in the relevant Bank for the payment
of compensation to Passengers.

3. The tenure of the Business licence is two years from the date

of issue.

4, If permission from relevant, Licence applicant shall pay as

follows :

(a)

(b)

Note

Inbound tour and Domestic tour

(1) Tour Operation Ks 400000 /-
( Local owned Company)

(2) Tour Operation 2500 USs$ / FEC
( Foreign owned Company)

(3) Tour Operation 2000 USs$ / FEC
{ Joint-Venture) and Ks 250000 /-
Qutbound tour Ks 800000 /-

An additiona! fee of Ks. 20000/- for Citizen owned,
300 US$ / FEC for Foreigner owned, and 200 US$ / FEC
and Ks. 10000 /- for Joint-venture owned for a Business
Licence fee shall be paid for each regional branch office
apart from the main office of Tour Operation Business.

5. Shall be paid as per prescribed rate in Para-4 for service fee
of changing the Managing Director , transferring the office room ,
lost (or) destroy in time of renewal the business Licence with re-
spect to the Tour Operation Business.
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6. A licence-hoider desirous of renewing the licence shall apply
for the renewal of licence not early (60) days but not later than
(30)days before the expiry date. After the expiry date, application
for renewal of Licence is made the Licence holder, shall be liabie
to pay the following fines for every day of expiry date as follows:-

(a) Tour Operation Ks 3000/ -
{ Local Agency)

(b) Tour Operation 20 US$/ FEC
( Foreign Agency)

(c) Tour Operation 15 USS$/FEC and Ks.1500/-
( Local & Foreign Joint-venture)

7. If obtain the permission of Directorate, applicant shall pay
the renewal fee as per para(4) to renew the business Licence.

8. The duties of a proprietor of a tourist enterprise are as follows: -

(a) The duration of tours, price lists, tour sites, transportation,
accommodation, arrangement of meals and accompanied
tour guide and other tour services provided shall be fully
mentioned when advertisement relating to tours is pub-
lished ;

{b) Tour services shall be fully provided according to the tour
programme mentioned in the advertisement ;

(c) The Code of Conduct for the tourist enterprise prescribed
by the Directorate shall be abided by ;

(d) The published tour programmes , tariff, terms and con
ditions relafting to the Tour Operation business shall be

submitted to the Direcitorate
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(e ) The foreign exchange payment of Local portion for co-
mbined tours with a foreign country or countries shall
be settled in Local :

(f) Payment and receipt , reimbursement, transfer of pay-
ment of foreign exchange in relation to the Tour Oper-
ation business shall be made in accordance with the
conditions contained in the licence and with the existing
iaws and rules ;

(g) The statement of accounts of the business for each fin-
ancial year shall be audited and approved by a certified
public accountant who is registered with the Myanmar
Accountancy Council ;

(h) Being responsible on proprietor for failure in the disch-
arge of duties or for violation of existing laws, rules and
regulations by the manager or supervisor or employees;

(i) There shall be labour conforming to the qualifications
prescribed sector-wise in the Tour Operation business;

(j) The directives issued from time to time by the relevant
Government organizations shall be complied with.

Revoke the Order No. 5/91 , dated : 10.7.91 of Ministry of
rade by this Order.

Tint San
Union Minister

Ministry of Hotels & Tourism
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